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What’s in a name...

* Reporting

* Business Intelligence Analysis
* Dashboards and Visualization
* Integrated Enterprise Solution



Reporting

e Canned: Crystal Reports software enables to
design interactive reports (on-report sorting
and filtering) and connect them to virtually
any data source.

 Ad-Hoc: Web Intelligence - self-service access
to data and intuitive information analysis

e Universe Designer: data
abstraction/federation feature



Canned Reports
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Image source: http://www.labsoftnr.com/software/reports.html



Crystal Reports vs. Business Objects

e Crystal Reports — compiled, parameterized
executable reports

e Business Objects — Web based deployment
framework for Crystal Reports (among other
things) providing scheduling, auditing,
caching, distribution automation and more



Business Analysis

 SAP BusinessObjects offers software that
supports query generation and integrated
analysis, as well as basic report authoring and
information-sharing over intranets and
extranets.

 SAP BusinessObjects advanced analytic tools are
designed for financial and business analysts.
These tools interrogate complex historical data to
look for trends, outliers, and patterns through a
visual interface.



What-If Scenarios...

Quarterly Revenue Forecast Forecasted Revenue:
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Dashboards and Visualization

 SAP BusinessObjects Xcelsius Enterprise is a
data visualization product that provides a

simple, personalized view of an organization’s
data to enable better understanding,

insightful decision-making, and scenario
evaluation.

 Browser based and/or Desktop widgets



In a Browser...
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On Desktop...
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Integration into Enterprise

Active Directory/Simplified Sign On

SOA compliant (WS_, SOAP, RESTful)
Sharepoint 2007/2010 Portal Integration kit
Java Portal Integration Kit
Streaming/Embedded reporting



Challenges

e Infrastructure/Support
— Hardware, installation and configuration
— Administration and support

e Development Expertise

— Developer training
— Tools



